INTERNATIONAL BUSINESS UNIVERSITY (IBU)

PoLicY CONTROL
Policy Number 1028
Policy Title IBU International Student Contracts Policy
Policy Owner / Responsible Office of the Registrar
Offices
Approval Authority Academic Council
Applies To All international students registered in a
program at IBU
Approval Date November 28, 2025
Effective Date November 28, 2025
Review Date/s Every three years from the approval date

Revision Date/s -

Revision Implementation -
Date/s

1. INTRODUCTION AND BACKGROUND

International Business University (IBU) is a Designated Learning Institution and is required
to comply with the requirements of Canada’s International Student Program (ISP). As part
of this regulatory framework, institutions must provide international students with clear,
accurate, and comprehensive contractual information at the time of enrollment. Student
contracts serve as a key transparency, compliance, and accountability mechanism governing
the academic and financial relationship between IBU and its international students.

2.PURPOSE

The purpose of this policy is to ensure that International Business University meets all
applicable International Student Program (ISP) requirements by providing international
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students with standardized, comprehensive, and transparent student contracts at the time
of enrollment. These contracts formally document program details, financial obligations,
academic expectations, and student rights and responsibilities, thereby supporting
regulatory compliance, informed student decision-making, and institutional accountability.

3.POLICY STATEMENT

International Business University requires all international students to enter into a formal
student contract prior to program commencement. The contract shall align with applicable
ISP requirements and shall clearly set out program information, fees, academic
expectations, and student acknowledgements.

4. APPLICABILITY

This policy applies to all international students registered in a program at IBU. This policy is
available to all past, current and prospective international students of IBU.

5. DEFINITIONS

International Student
A student who is not a Canadian citizen or permanent resident and who holds authorization
to study in Canada.

International Student Program (ISP) Requirements
Regulatory requirements applicable to designated learning institutions under Canadian
immigration and education frameworks governing international education.

Student Contract

A formal written agreement between IBU and an international student outlining program
details, fees, academic requirements, and acknowledgements required under ISP
requirements.

6. POLICY
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Prior to program commencement, all international students of IBU will sign a student
contract, the contents of which align with ISP (International Student Program)
requirements.

IBU maintains and uses International Student contracts that include the following:

¢ The institution's legal name

¢ The name of the program

o All fees payable in relation to the program or training (for example, compulsory fees,
International Student fees, and any and all fees in respect of tuition, books, expendable
supplies, uniforms and equipment, field trips, major equipment, professional exams, and
administration)

¢ A schedule indicating the time and amount of each payment of fees

¢ The tuition refund policy applicable to the program

¢ The admission requirements for the program

 The anticipated duration of the program, including the anticipated start and end dates for
the program

* The expected hours of instruction, lab participation, and placement expectations, as
applicable, that are required to complete the program

¢ The modules of the program, as applicable, and the requirements for successful
completion of the program

¢ The credential that will be awarded on successful completion of the program

¢ An acknowledgment by the International Student that he or she has received a copy of the
statement of student rights and responsibilities

» A signed acknowledgment by the International Student that he or she has read the
contract and has received a copy of the contract

7.ROLES AND RESPONSIBILITIES

International Students:
Review, acknowledge, and sign the student contract prior to program commencement.

Office of the Registrar:
Maintain standardized international student contracts and ensure alignment with ISP
requirements.

University Administration:
Ensure institutional compliance with applicable international education regulations.

8. REVIEW
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This policy is subject to periodic review (once every 3 years) to ensure continued relevance,
alignment with academic standards, and compliance with legislative and sector
expectations.

9. COMPLIANCE PROCEDURES

Failure to execute a compliant international student contract may result in delays to
enrollment, registration, or program commencement.

10. EVALUATION AND QUALITY ASSURANCE

This policy supports institutional transparency, regulatory compliance, and risk mitigation
in international student enrollment and oversight.

11. RELATED DOCUMENTS

None
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